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September 19, 2013 

 

The STEM Advisory Council Broadband Committee is soliciting input from stakeholders all across Iowa who 
can offer insights into the unique broadband challenges facing the state, as well as provide thoughts on 
possible solutions. This input will help enhance efforts in developing effective policy recommendations to 
expand broadband access, adoption and use for all Iowans.   

To offer comments, please address the questions below.  All responses are considered public information, so 
please do not include confidential information in your response. 
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Name:  Doug Gumm 
Organization: DuPont Pioneer 
Address: 7100 NW 62nd Ave 
  Johnston, IA  50131 
E-mail:  doug.gumm@pioneer.com 
Phone:  (515) 535-0058 
  

I. What barriers or other issues can you identify that may impede the increase of broadband access, 
adoption and use across the state?  

• Lack of consistent availability and reliable performance of broadband solutions across our 
geography. 

o Local telephone companies and cooperatives sometimes lack funds or motivation to 
improve or even provide adequate bandwidth through their voice infrastructure.  
Although DSL is often available, performance makes the service nearly unusable.  

o Infrastructure supporting 4G broadband lacks consistency from location to location.  
Although a consumer may have a strong 4G signal, performance is constrained by the 
scale of the “in ground” infrastructure connecting the tower to the internet.  This makes 
cellular broadband inconsistent and therefore unreliable as a primary connection for 
home or business. 

o Satellite and point-to-point solutions offer more flexibility in coverage but are also 
inconsistent performers based on location and location-specific characteristics such as 
terrain, trees and other obstructions to good signal quality. 

• Complexity and scale. 
o Internet connectivity options are very technical and difficult for people to understand.  

Buying satellite, cellular broadband (4G) or point-to-point solutions is confusing for most 
AND installation and service beyond installation is inadequate for most non-technical.  
There is no “phone company guy” to come out and install/fix your internet. 

o Large organizations may install private network connections to rural locations in the state 
but still require robust connectivity solutions to support a mobile employee base.  Work 
from home and mobile access to work related toolsets (email, calendar, chat, video, etc) 
is a requirement for a modern workforce.  

o Smaller organizations are typically reliant on public infrastructure and more reliant on a 
disbursed or remote workforce.  Most rural areas lack infrastructure to support a 
business. 
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II. If you had to choose one primary barrier, what would that be? 
 
Common standards for scale (therefore performance) and availability.  If you’re in the state of Iowa, 
your service should meet some standard. 
 

III. What recommendations do you have to overcome these barriers? 
 
 
 

IV. What are your expectations for future access needs? 
 
Internet access will continue to grow for private citizens and for business.  If you are going to operate in 
the rural parts of the state, there must be adequate access to high-performing infrastructure.  Publically 
owned infrastructure (ICN) will require ongoing investment to provide appropriate service to public 
schools and colleges/universities.  
 

V. Other comments?	  
  


